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Kia Orana MFEM and welcome to the first issue of the newly introduced MFEM Staff newsletter, an 

initiative introduced by our newly appointed FINSEC Mr. Richard Neves. 

 

Some may be wondering what this newsletter is all about, whilst others may have already binned theirs. 

However, for the actual first time in this Ministry we will be having a monthly newsletter sent out to all 

staff simply informing you of what’s happening within MFEM as a whole and not just in your individual 

Divisions. As the Financial Secretary mentioned in his email we need to emphasise ‘the need to identify as 

one Ministry’ and this is one of the few ways we can do just that. 

 

Through this newsletter we hope to update you on both the economic and social events/activities taking 

place in MFEM, issues involving MFEM or one of the Divisions, highlights of the month and so forth. Maybe 

we can even include employee of the month? Who knows! The options are open for everyone and we will 

always be looking out for brand new ideas or suggestions from anyone. Like they say, there is always room 

for improvements. 

 

The young achievers of the Ministry have been tasked with the regular publishing of this newsletter and 

will oversee the future publications of the newsletter under the guidance of the Managers and the FINSEC. 

If anybody has any suggestions as to how we can improve the newsletter then feel free to voice your 

opinions to any of the young achievers or managers.  

 

The September 2011 issue will feature an exclusive interview with our newly appointed FINSEC, an article 

on what the young achiever program is, profiles from our current and former young achievers, a column on 

what is happening in each respective divisions of the ministry, a social page and an article on the careers 

expo that recently took place. 

 

We look forward to a brighter Year with new goals, new ideas and a whole new Ministry to improve on. 

 

Enjoy 

 
‘IN QUALITY WE ENDEAVOUR’ 
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FINSECS CORNER 

Comments from the FINSEC 

 

I would like to thank the young achievers for their effort in producing the first 

MFEM newsletter.  I am very happy with their product and urge all staff to 

contribute to the newsletter into the future. 

 

 

 

 

 

 

Uniformed Style and Signatures – Tina Drollet 
MFEM Style Guide 

There are five divisions in the Ministry of Finance and Economic Management (MFEM) and over the years each 

Division has established it’s own style of doing things.  Not long after settling into his new position the Financial 

Secretary saw the diversity among divisions and decided to introduce a style guide for the Ministry.   

 Essentially, a style guide or style manual is a set of standards for the writing and design of documents, either for 

general use or for a specific organization. The implementation of a style guide provides uniformity in style and 

formatting of a document in an organisation. 

The MFEM style guide will apply to all MFEM documents.   It will identify preferred use of punctuation and grammar.  

The style guide will be revised periodically to accommodate changes in conventions and usage.  A copy will be stored 

in the Admin shared drive for easy accessibility.  

The recent changes to the MFEM email signature and the usage of the UK language are good examples of style 

guide.  The emails sent out from the Ministry look professional and the language of official documents is 

homogeneous. 

The following is an extraction from the MFEM style guide: 

Acronyms/Abbreviations/ Contractions 

Use acronyms and abbreviations sparingly.  Write them in full the first time you refer to them in a letter, 

document or chapter.   For example, Ministry of Finance and Economic Management (MFEM) 

You may not need to spell out acronyms and abbreviations when your audience is familiar with the 

subject matter.  For example, ADB 

Do not use contractions in formal text.  For example, it is not it’s; do not not don’t 

Use alternatives for ie and eg in text.  For example, that is not ie;    for example not eg   

Rather than using etc redraft the sentence using such as or including  

Use a shortened form only when it is part of a title or name or in an address block without full stops.  

For example J G Black Pty Ltd 

Refer to parts of legislation in full in text and indent from both sides.  For example, section, subsection, 

paragraph, subparagraph.  Quotation of the legislation should be inserted and indented from both sides. 

 

 

 



INTERVIEW WITH THE FINSEC 
The newsletter team this month had the opportunity to interview our newly appointed FINSEC Mr Richard 

Neves who arrived on the Island Last month. Richard has spent the past month settling in to his new work 

environment and we had the privilege of spending a few minutes with him to ask him a few questions  

 

  

Personal Details 

FULLNAME:  Richard Neves 

NATIONALITY: Australian, Portuguese  

FAMILY: Wife – Joanne Neves. Children -Twins, Xavier & Natasha 

WORK HISTORY: Australia Department of Finance 

   East Timor Ministry of Planning and Financial Management 

   ACT (Australia Capital Territory) Treasury Department 

 

 

So how has your time with MFEM been so far? 

It’s been good so far. The first couple of weeks have involved getting to know the 

business side of things in MFEM and meeting the managers and their respective teams 

as well as getting into the substance of how things operate in the Ministry 

 

How has the transition been from your last job till now? 

The transition into the role of FINSEC has been different in relation to the cultural aspects of things adjusting to the 

Cook Island way of life. But on the businesses side of things it has been easy as my past job appointments have seen 

me deal with budgets ranging from $400 Billion Australian Budget, the $1 Billion Timorese budget and the almost 

$4 Billion ACT Budget 

 

Where do you see MFEM heading in the next couple of months? 

In any country the Ministry of Finance is a central agency on which the community, Parliament and the Government 

place ultimate faith in.  Ultimately they help allocate the resources which lead to better outcomes for the 

community as a whole.  There are not many workplaces that can boast the overwhelming contribution that a 

Ministry of Finance makes to the nation. 

 

I see MFEM heading into the future as a united team. There is also a lot happening in the Ministry of national 

significance such as the 2012/13 budget consultation and development process, the soon to be introduced Customs 

Act and automation project within the Revenue Division, the census which will be undertaken by the Statistics 

Division and the continued enhanced aid effectiveness agenda which is being pursued by the Aid Management 

Division. 

  

The presentations that each Division are making to myself and the Division Managers as to what they do in their 

respect fields will not only be for my curing my own curiosity, but will be further developed to extended to other 

staff within MFEM, and those outside the Ministry. This will contribute towards ensuring that everyone understands 

how we all inter relate and how important it is to be united as one Ministry.  It will also help unlock the “mysteries” 

of MFEM to those people outside the Ministry. 

 

What’s your favorite Sport? 

I’ve played Rugby league and soccer during my younger days but would have to say that rugby is where my heart is. I 

am also a strong NSW (blues supporter) in the state of origin. 

 

All black’s or Wallabies to win the world cup? 

I would have to say that although I am strong supporter of the wallabies, after their first tri nation’s game with the all 

blacks, the all blacks were too strong. So I am going to go with the all blacks to win the world cup. 

 











 MFEM - External Activities  

AUGUST – SEPTEMBER 201 

 

COMPUTER VIRUSES 

What is a computer virus? 

A computer virus is a computer program that can copy itself and infect a computer. The term "virus" is also 

commonly but erroneously used to refer to other types of malware, including but not limited to 

adware and spyware programs that do not have the reproductive ability. A true virus can spread from one computer 

to another (in some form of executable code) when its host is taken to the target computer; for instance because a 

user sent it over a network or the Internet, or carried it on a removable medium such as a floppy disk, CD, DVD, 

or USB drive. Viruses can increase their chances of spreading to other computers by infecting files on a network file 

system or a file system that is accessed by another computer.  

What to do with my flash drive? 

When working off a removable medium best practice is to scan it before using it for threats that might infect your 

computer and worse the network drives. Click on my computer, look for the removable medium/drive you have 

inserted into your computer, right click this and scan for threats, the anti-virus program “McAfee “we have on our 

computers now will look for any threats and will either clean it or will delete the infected files, so most importantly 

let the virus scan finish its process before closing it. 

STATISTICAL RELEASE FOR TOURIST NUMBERS JULY 2011 

 

  

 

 

 

 

 

 

 

Name Where Activity When 

Richard Neves Apia, Samoa Accompanying the Minister to the Pacific 

Forum Economic Ministers Meeting (FEMM) 

15 – 26 Jul 2011 

Amelia 

Ngatokorua 

Auckland, NZ Training workshop on the fundamentals of 

monitoring and evaluation for pacific island 

countries – training of trainers 

25 – 29 Jul 2011 

Steven Barrett Suva, Fiji Participation  in three regional officials 

meetings on small island states, Pacific Plan 

monitoring and forum officials. 

15 – 19 Aug 2011 

Dallas Young Canberra, Aus Stage 3 of the Pacific Executive (PACE) the 

final stage of the 12 months programme 

21 – 23 Aug 2011 

Jim Armistead Bangkok, 

Thailand 

Climate Change Finance and Development 

Effectiveness  

Asian Pacific consultations on the Busan 4
th

 

High Level Forum Aid Effectiveness 

9 – 20 Sep 2011 

Andrew Haigh Nadi, Fiji Pacific Islands Tax Administrators Association 

(PITAA) heads meeting in Fiji 

20 – 27 Aug 2011 

Sarah Samuel Manila, Philippines Trade Policy Workshop 19 – 31 Aug 2011 

Taimata Spooner Singapore Climate change financing 31
st

 Aug = 4
th

 Sept 

2011- 

Richard Neves London, UK Commonwealth preparatory meeting for 4
th

 

high level forum on aid effectiveness 

5 – 12 Sep 2011 

Taggy Tangimetua Nadi, Fiji Strengthening Vital Registrations Systems 15 – 24 Sep 2011 

Peter Taivairanga Panama UN climate change conference & ad hoc 

working groups meeting 

27 Sep – 9 Oct 2011 

CLEARANCE OF INTERNATIONAL CRAFT (Arrival) 

Flight/Craft Indicator July  

Aircraft 90 

Small Craft 7 

Cargo 2 

Tanker  1 

Cruise Ship 3 

Other 2 

Total  105 

ISITOR ARRIVALS 

July 

13,410 

VISITOR DEPARTURES 

July 

12,868 
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MFEM STAFFING LIST (as at 30
th

 August 2011) 

CHIEF EXECUTIVE OFFICER AID MANAGEMENT DIVISION 

Richard Neves Financial Secretary Jim Armistead Aid Manager 

Etuatina Drollett Executive Secretary Steven Barrett Infrastructure Program Officer 

  

Peter Taivairanga Programme Officer - Social Sector 

REVENUE MANAGEMENT DIVISION Peter Tierney Policy/Research Analyst 

TAX Russell Thomas NZAP ACR Technical 

Andrew Haigh Treasurer/Comptroller Daphne Ringi EU Technical Assistant 

Philip Eyre Senior Tax Advisor Marianna Bryson Finance Officer 

Ray Kettley Senior Tax Auditor Henrianna Savage Young Achiever 

Andrew Forbes Senior Tax Auditor 

  Sally Thomson Senior Tax Auditor TREASURY MANAGEMENT DIVISION 

Maybelline Unu Debt and Return Officer Teu Teulilo Treasury Operations Manager 

Kurai Foster Tax Examiner Dallas Young Budget Economic Policy Manager 

Rima Matua Tax Examiner Nick Carter Crown Accountant Manager 

Marion Howard Tax Officer Ngametua College Funds Manager 

Stace Heather Tax Officer Yamanika Cooray Senior Financial Consultant 

Paula Dyer Tax Officer Siva Gounder Senior Crown Accountant 

Amy Ngatamaine Tax Officer Ngatokorua Elikana Senior Internal Auditor 

Amelia Nooapii Tax Officer Sarah Samuel Economic Analyst 

Memeau Samuela Tax Officer Taimata Spooner Budget Analyst 

David Toleafoa Tax Officer Peerui Tepuretu Crown Accountant 

Tai Tereapii Counter Supervisor/Tax Officer Terry Piri Numismatic/Finance Officer 

Irene Hafoka Counter clerk/cashier Solomon Charlie Treasury Officer 

Temata Ioane Counter clerk/cashier Pari Teuru Treasury Officer 

Somashini Blake Personal Assistant to Treasurer Edward Parker Financial Project Analyst 

Patrick Parakoti Office Assistant Apii Jacob Payroll Supervisor 

Gaston Tairi Young Achiever Mere Charlie Receptionist 

 

LEGAL Vaka Teroi Office Assistant 

Wendy Valasi Pogi Legal Counsel STATISTICS DIVISION 

CUSTOMS Taggy Tangimetua Chief Statistician/Manager 

Ngapoko Ngatamaine Chief Customs Officer Tanga Morris Senior Statistician 

Pokoina Matara Senior Customs Officer Enua Pakitoa Senior Statistician 

Walter Tangata Senior Customs Officer Amelia Ngatokorua Senior Statistician 

Stephen Matapo Senior Customs Officer Kevin Hosking Senior Statistician 

Bob Toka Senior Customs Officer (Aitutaki) Cathy Teamoke Statistics Officer 

Michelle Vakatini Customs Officer Mareta Katu Statistics Officer 

Maria Matua Customs Officer Anne Tangimetua Statistics Officer 

Helen Turua Customs Officer Junior Pakitoa Statistics Clerk 

Wayne Robati Customs Officer Takili Tairi Statistics Clerk 

    

 




